Friday, October 14, 2016
Agenda 9:30 AM

SOUTH BAY CITIES
SERVICE COUNCIL
Regular Meeting

Inglewood City Hall
Conference Room A
One Manchester Blvd.
Inglewood, CA 90301

All Metro meetings are held in ADA accessible facilities. Meeting location served by Metro
Lines: 40, 111, 115, 212/312, and Rapid Line 740.

Call to Order

Council Representatives: Officers:

Ralph Franklin, Chair Gary Spivack, Deputy Executive Officer

John Addleman, Vice Chair Scott Greene, Transportation Planning Mgr.
Robert Burlingham Mark Dierking, Community Relations Manager
Ernie Crespo Dolores Ramos, Council Admin Analyst
Charles M. Deemer Kelly Blanton, Metro Trainee

Angie Reyes English Pamela del Valle, Administrative Intern

Elaine Jeng Christina Goins, Office of the Board Secretary
Roye Love

Don Szerlip

For Metro information in English, please call the following phone number: 213-922-1282.

Para mas informacién de Metro en espafol, por favor llame al nimero que aparece a
continuaciéon: 213-922-1282

Utunpnih dwuhtt huybpku (Eqyny nbnbynipnibaubp uvinwbwnt hwdwp, jpugpnud Gup
quiiquthwipby wyu hknwinuwhwdwpny 323-466-3876

Jnst momydenust uHGopmaru o Metro Ha pycCKOM s3bIKE, MOXKATYHCTA, TO3BOHUTE MO YKa3aHHOMY
HIXKE TeJepOHHOMY HOMEpY: 323-466-3876

TR iEREEN (BS AR Jokh EIRITLU T HEIES: 323-466-3876
MetrolZBE9 % HAGE CTOFBMIL., LLTOEEEF T TEMOWAEDOE S TE IV 1 323-466-3876

o [ dl o <] a 1 dl o 8% 1
@Wﬁﬁ“l_l‘ﬂm;l]@Lﬂﬂ’)ﬂ‘i_lﬁ‘ﬂtﬂﬁlﬂq?LNI‘V]?L‘]JHJW‘]:M EI“VIEI] ﬂg‘fu’][5]QM@WVNWEL@TIW?WIWWQ’]H@WQ:
323-466-3876

iﬁﬁjéﬁﬂﬁjmﬁﬁmﬁﬁﬁfﬁj Metro i fIHQIRTNMYINIE 323.466.38764
P 3 L3 P/ b/ (-1

HEZ(Metro) 2E2E [6t=20]12 LOIEAISIH, Otc HS 2 Mo Al 2: 323-466-3876

Pé biét thong tin vé Metro bang tiéng Viét, vui long goi s6 dién thoai dudi day: 323-466-3876

Los Angeles County
Metropolitan Transportation Authority



Please turn off cell phones or place them on silent.

1. PLEDGE of Allegiance

2. ROLL Call and Introductions

3. SAFETY Tip, Deputy Vera Bailous

4. APPROVE Minutes from September 14, 2016 Meeting

5. RECEIVE Presentation on Bus Operator Training Process, William Marshall,
Transportation Operations Manager

6. RECEIVE Presentation on Rams Games Service and Staffing, Scott Greene,
Transportation Planning Manager

7. CONSIDER Whether to Hold a Service Council Meeting in November 2016, Council
Members

8. RECEIVE Report on Regional Service Performance, Gary Spivack, Deputy Executive
Officer

9. PUBLIC Comments for Items not on the Agenda

10. Council Member Comments and Line Rides
Consideration of items not on the posted agenda, including: items to be presented and (if
requested) referred to staff; items to be placed on the agenda for action at a future
meeting of the Council; and/or items requiring immediate action because of an
emergency situation or where the need to take immediate action came to the attention of
the Council subsequent to the posting of the agenda.

ADJOURNMENT

A member of the public may address the Council on agenda items, before or during the Council’s
consideration of the item for up to 5 minutes per item, or at the discretion of the Chair.

ADA and Title VI Requirements: Upon request, sign language interpretation, materials in alternative formats
and other accommodations are available to the public for Metro sponsored meetings and events.

Limited English Proficiency: Upon request, interpreters are available to the public for Metro sponsored
meetings and events. Agendas and minutes will also be made available in other languages upon request.

All requests for reasonable accommodations, interpretation services and materials in other languages must be
made at least three working days (72 hours) in advance of the scheduled meeting date. Please submit requests
by calling (213) 922-4600 between 8 a.m. and 5 p.m., Monday through Friday. Our TDD line is (800) 252-9040.
Individuals with hearing or speech impairment may use California Relay Service 711 + Metro phone number.
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